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Utility Billing | New Portal  
 CREATE YOUR ONLINE PAYMENT PORTAL 

The NEW Online Utility Payments Portal is now available! We are excited to 
announce that today you can begin to enjoy the comprehensive, user-
friendly, and innovative portal that includes the ability to pay your utility 
bills with a credit or debit card, or directly through your checking or savings 
bank account. 

The same level of security that you have grown to expect from us will not 
change, and will be consistent with our new portal, which will provide new 
online payment options and more engaging features that improve your 
overall payment experience.  

Use the link https://greenlevelnc.payacp.com/ to set up an online utility 
account or call (336) 439-3073 to make a payment 

If you have any questions, please contact our office at (336) 578-3443 

 

 

 

IMPORTANT DATES 

Billing 

Bills Due | May 18th 
Late Fee | May 19th 
Cut-off    | May 27th 

Waste Services 

  Brush  | May 4th 
  Bulk     | May 11th 
  Brush   | May 18th 
  Bulk     | May 26th

Holidays 

Our offices will closed  
Monday, May 25th 

in recognition of Memorial Day 

Programming 

BINGO Night 
Monday, May 4th from 7:00-8:30 p.m. 

Green Level Community Center 

Town of Green level, NC 

www.greenlevelnc.gov 
Note: The Town of Green Level not responsible for any home 
maintenance services. Such as, tree removal services, pressure washing, 
gutter cleaning, landscaping or plumbing. 

SWIMMING POOL POLICY 

Residents are required to call the 
Utility Billing Department to 

schedule a meter reading BEFORE 
filling swimming pools and 

AFTERWARDS, for a second reading. 
Failure to comply will eliminate 

opportunity for adjustments.  
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Community Spotlight 
 

 JUNETEENTH 
Our annual Juneteenth Event is scheduled for 
Saturday, June 13th this year! This year’s event 
is headlined by the musical talents of M’SOUL. 
Our celebration of freedom is one grounded in 
authenticity, culture and love. The Town of 
Green Level’s Juneteenth is a guaranteed great 
time, and we welcome everyone to visit! 
Vendors can apply for registration on the 
homepage of our website, 
www.greenlevelnc.gov.  

YOUTH 
FOOTBALL  
REGISTRATION NOW OPEN  

Youth football registration is NOW OPEN! From April 3rd to June 30th parents can 
register their athletes online at www.greenlevelnc.gov or in-person at 2510 Green Level 
Church Road. Burlington, NC. In-town registration is $50 and out-of-town registration is 
$60. FREE workouts every Saturday from 11:00a -12:30p at 1414 Swann Road. 
Burlington, NC. Come join our Trojan family! Green Level, level up! 

 

Earnest Nickerson, Green 
Level resident, has been 
awarded the gold martial 
arts lifetime achievement 
award, formally inducting 
him into the Hall of Fame.  

Congratulations Mr. 
Nickerson! Your dedication is 
inspiring to others, and 
you’ve earned the 
community spotlight and 
more! Green Level, level up! 
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